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“Our intention is that the process of
collecting data will in itself create new
connections, build new friendships, and
inspire new networks and projects within
the community”.
From NetBox Audit Guide

WELCOME
Welcome to the second edition of NetBox
News. In this newsletter, we will share our
experience of the NetBox community audit
process and highlight some of the key
learning assets and learning needs that we
unearthed across our six pilot communities.
As a short reminder from Issue 1, “NetBox is
a community learning ICT project, funded
by the European Union, which aims to
support small rural communities to become
more self-sufficient in how they engage with
and access learning. The idea behind the
project is to turn people from mere
‘consumers’ of knowledge into ‘producers’
of knowledge.”
The purpose of the Community Audit was to
get to know each community and to draw
out a sense of the existing assets in the
community. It was designed to identify and
tap into the wealth of knowledge, skills and
educational resources in the community
that could be strengthened and shared
through learning, using an Asset Based
Community Development approach.
It also aimed to identify individual and
community learning needs and look out for
opportunities for new learning partnerships.
The audit
questionnaire, and other
information
gathering,
focused
on
identifying and documenting local learning
assets and needs, as well as more general
questions about the community, levels and
usage of information and communication
technology (ICT), and existing learning
activities. Data was gathered from the three
groups of stakeholders in the community –
businesses, service providers and residents.

From the start, a participatory approach was
seen as key to the project, in alignment
with the stated intentions of fostering local
resilience and engagement. This informed
the style and methodology of the audit
phase, and also enabled the process to act
as a key aspect of introducing the project to
the
community,
finding
potential
champions and seeding interest in future
users.
An Audit Guide, produced to support local
teams, outlined in detail the philosophy
behind the research, a range of research
methods that could be used alongside
questionnaires and tips on how to engage
people in the process. An Induction Pack
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was created, available as a Power Point
presentation, to help train local teams and
build their skills as peer researchers. Both
resources are available on to use for free on
www.netboxproject.eu
“There are people from the community,
who have passion for their parish, that
are quite dynamic and belong to local
businesses and organizations.”
Portugal report on Local team

Methodologies and Data
Collection
The process and choice of research
methods used differed across the 6 pilot
communities, influenced both by the skills
and approach of acting partners and the
context of each unique community. For
example, in the UK there was an emphasis
on creative engagement using displays in
local windows; in Romania the main activity
focused around written questionnaires.
What was common throughout was the
combining of questionnaires and more
creative
or
relational
research,
understanding
how
one
in-depth
conversation with an interested individual
could offer as much value as 20 responses
to a questionnaire. This combining of
methodologies provided a rich source of
collected data. This data enhanced the desk
based research conducted by all partners
earlier in the NetBox project.

Images taken from some of the activities
undertaken by partners and the local teams
to engage members of the communities
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Information on all
these methods can be
found in the NetBox
Audit Guide on
www.netboxproject.eu
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Assets, Knowledge and skills
All six rural communities found numerous
skilled and talented individuals willing to
share their knowledge with the wider
community. People were invited to reflect
on what they know in the realms of
hobbies, technical skills, professional
knowledge and other areas. Offers ranged
from
simple
domestic
skills
(often
underestimated until reflected back as
valuable), to professional skills currently
underused as the person was retired or in
another role. From “advanced English
lessons
and
vegetable
growing
to
organising the community to clean the
streets and teaching people their rights”
Extract from the Romanian Report

What the communities had to
say:

The tables below give an overview of the
kind of skills and assets that were identified
through
the
audits
across
all
6
communities:
Table 1: Learning Needs

Table 2: Learning Assets

To access the complete NetBox Audit
Summary
report,
please
visit
www.netboxproject.eu or contact Meath
Partnership on info@meathpartnership.ie
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